
 

 

WARRANTY  

for bitumen waterproofing membranes 
version valid for sale from 21.11.2019 

 

The warranty applies to 1st class quality products after their professional application, 

specifically to: 

• functionality capability to protect the building, structures and other equipment against 

unfavourable effects of moisture (soil, air and atmospheric) and pressured water according to 

the area of usage taking into consideration natural ageing and wear of the products 

• visible faults and deviations from the declared values, which are stated on the technical sheet, 

ascertained during takeover of the product 

• hidden product defects, which are manifest after professional application and are demonstrably 

defects, which occurred during manufacture 
 

 

Charvát a.s. provides warranty on –  
 

 

Saturated felts without coating or with coating up to 1 mm 
 

2 years 
 

Oxidised bitumen waterproofing membranes 
 

2 years 
 

SBS-modified bitumen waterproofing membranes modified to -15 °C 
 

7 years 
 

SBS-modified bitumen waterproofing membranes modified to -25 °C 
 

10 years 
 

Self-adhesive SBS-modified bitumen membranes 
 

10 years 

The warranty period begins on the day of sale of the material from the production plant in Czech 
Republic. 
 

Warranty provided by Charvát a.s. demises upon failure to observe the required conditions: 

• storage and handling 

• laying of the material by a person professionally qualified to perform insulation work 

• product usage complies with the principles for design of roofs, roof structures and insulation of 

building sub-structures, with observance of the principles of working details 

• regular maintenance of the roof 
 

Charvát a.s. shall not be liable and this warranty does not apply to: 

• damage arising from extraordinary action of natural forces and operations on the roof 

• damage caused by non-observance of the technological procedures and processing instructions 

• manifestations that do not cause loss of functionality of the asphalt sheets (i.e. the products 

continue to fulfil the water-proofing function) 

• colour – non-uniform colour shade of the top coarse sanding 

• flawless products supplied in the packaging together with the defective products 

• a product damaged by handling or unsuitable storage (obey the manufacturer’s instructions, 

which are given on the packaging of the products) 

• loss of functionality upon non-observance of regular maintenance of the roof 

• loss functionality due to biological causes 

• sheets not marked FINAL, which are left without protection against UV radiation 



 

Charvát a.s., Družstevní 289, 517 42 Doudleby nad Orlicí, Czech Republic 
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WARRANTY  

for bitumen waterproofing membranes 
version valid for sale from 21.11.2019 – continuation  

In the event of an obviously visible fault upon takeover or installation of the asphalt sheet, 

it is necessary to stop the installation of such products on the building to prevent generation 

of additional financial costs. It is necessary to notify the manufacturer immediately and 

agree on further procedure. In case of non-compliance with this procedure, entitlement to 

reimbursement of other costs above the delivery of faulty products shall be void. 

 
The products are certified by TZÚS according to applicable European standards. The quality of the 

products is monitored continuously by the company laboratory. The condition for claiming warranty is 

submission of the purchase document and part of the packaging with the printed date of manufacture, 

or the delivery note with entry of the date or code of manufacture, which is stated on each of the 

asphalt sheet rolls. 

 

 

Doudleby nad Orlicí, November 2019 
Version valid for sale from 21.11.2019 
 

 

 

 

 

 

 

 

 

 

 

 


